Downloading & Using Global Protect Campus
VPN

This article covers how CSUF faculty, staff, and students can download the
GlobalProtect app and connect to campus VPN.

Ensure ALL security and software updates are not older than 7 days.
The GlobalProtect app performs a Health Check to ensure the security of
your system when accessing the campus VPN.

Which VPN should | use?

¢ Thisis a general guideline. You may find that you need to use a specific VPN
to access certain resources. Learn more about our campus VPN.

Your

Campus Bﬁ%?c:f Use this VPN How to get VPN access

Role
A faculty member or college
tech needs to request VPN

: access for students.

Student Any device myvpn.fullerton.edu Students should reach out to
their faculty member for
assistance.

Faculty/staff should
Rollout automatically have VPN
Faculty/Staff lanto csufvpn.fullerton.edu access; contact Help Desk at
ptop helpdesk@fullerton.edu or
657-278-7777 if experience
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Your

Type of

Campus -

Role Device
Personal
device,

Faculty/Staff BYOD (Bring
your own
device)

Consultant ~ Any device
Personal
device,

fludent B0 (orin
your own
device)

What do you want to do?

EIFULLERTON

Use this VPN

gpft.fullerton.edu

gpst.fullerton.edu (or
use
gpft.fullerton.edu if
resource you are
trying to access
requires it)

gpst.fullerton.edu (or
use
gpft.fullerton.edu if
resource you are
trying to access
requires it)

How to get VPN access

issues with VPN access.

Faculty/staff should
automatically have VPN
access; contact Help Desk

at helpdesk@fullerton.edu or
657-278-7777 if experience
issues with VPN access.

Department IT Coordinator
(DITC) must submit a VPN
Access Request Form to
request VPN access.

Department IT Coordinator
(DITC) must submit a VPN
Access Request Form to
request VPN access.

Note that GlobalProtect is installed on all rollout laptops, so you should not need to download it.

Download and install GlobalProtect app ‘

Help me choose a VPN to connect to

Let me choose the VPN to connect to ‘

> Click on the relevant link below to download the GlobalProtect app/client
and then follow the wizard setup.

Download GlobalProtect app

Download GlobalProtect for Laptop/Computer

Download Windows 32 bit GlobalProtect app
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Download Windows 64 bit GlobalProtect app
Download Mac 32/64 bit GlobalProtect app

Download Linux GlobalProtect app

How do | know whether to download Windows 32-bit or 64-bit?

View how to look up your Windows 10 bit version (32-bit or 64-bit)

1. Press the "Windows" icon + the "Pause” or "Pause Break" buttons
simultaneously on the keyboard to access the System properties
window.

Scr Lk = Pause

Num

Backspace Home = PgUp Lok

End PgDn 7

Enter

¢)» Or on your Windows 10 machine, right-click on the folder This PC >
Computer > My Computer > then select Properties.
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2. Under System, check the System type for the bit version of your
machine.

View basic information about your computer

Windows edition
Windows 10 Enterprise

© 2017 Microsoft Corporation. All rights reserved.

System
Manufacturer: CSUF Information Technology
Processon Intel(R) Core(TM) i3-4320 CPU @ 3.30GHz 3.30 GHz
Installed memery (RAM):  16.0 GB
IS}rstem type: 64-bit Operating System, x64-based processor I
Pen and Touch: Pen Support

CSUF Information Technology support

Phone number: (657) 278-T7TT
Website: Online support

Computer name, domain, and workgroup settings
Computer name: dhamblin-w10
Full computer name: dhamblin-w10.AD.FULLERTOMN.EDU
Computer description:

Domain: AD.FULLERTOM.EDU

Download GlobalProtect for Mobile Devices

clobalprotect™ = | GlobalProtect g
Secure Network Connection A
Palo Alto Networks Palo Alto Networks
Designed for iPad
: 2.7% M+ €
Free 3.87K reviews Downloads Everyone @
Download iOS app from Apple App Store
Download Android app from Google Play
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Install the GlobalProtect app

Windows installation instructions

The steps below are shown on a Windows 10 64-bit computer but the steps
will be similar for other Windows operating systems.

1. Open the downloaded installer file.

X

Copy Delete Rename
to z

Organize

& ' [+] = | Downloads
Home Share Wiew
4 Cut
—J w.| Copy path
Pin to Quick Copy Paste kMove
access | Paste shortcut to
Clipboard
= «~ 4 % > ThisPC » Downloads »
e Mame
w 3 Quick access
I Desktop ~ Today (1)
; Downloads ﬁ'_:’}' GlobalProtectd.msi
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2. Click Next.

1

i‘% GlobalProtect

Welcome to the GlobalProtect Setup Wizarm

— =

The ingtaller will guide vau through the steps required to install GlobalPratect w4.1.2 on wour

computer.

WARMIMG: Thiz computer program iz protected by copyright law and international treaties.
IIhauthorized duplication or distribution of this program, ar any portion of it, may result in severe civil
aor criminal penalties, and will be prozecuted to the maximum extent pozsible under the law.

Cancel

< Back

Mext =
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3. Click Next to install in the default location.

i‘% GlobalProtect

Select Installation Folder

The ingtaller will install GlobalPratect ta the following falder.

ped

paloalto

To inztall in this folder, click "Mest”. Ta install to a different folder, enter it below or click "Browse""

Folder:

C:MWProgram FileshPalo Ao Metwork z\GlobalProtect',

Cancel

< Back

Browse. ..

Dizk Cost. .

Mext =
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4. Click Next to confirm the installation.

j:.% GlobalProtect

Confirm Installation

The installer iz ready ta install GlobalProtect on your compker.

Click "Mest" to start the installation.

Cancel

paloalto

< Back

ped

Mext =
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5. Congratulations, the GlobalProtect VPN agent has been installed!
Click Close.

ﬁ GlobalProtect — ot

| Installation Complete pa[gagg
o

| GlobalProtect has been successfully installed.

Click "Cloze' to exit.

Cancel ¢ Back Cloge

6. You should see the GlobalProtect app running in the task bar.

. G5 AM
@ ~FTadTI) oo B

You will likely see the GlobalProtect icon in the task bar at the bottom of your
screen.

Don't see it there? You should be able to go to: Start > Palo Alto Networks >
GlobalProtect to open the app.
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Mac installation instructions

The steps below are shown on a Mac OS 11.7.4 (Big Sur) but the steps will be
similar for other Mac operating systems.

1. Go to your Downloads folder and double click on GlobalProtect-MAC-
0S.pksg.

o0 e < Downloads =2 L] o o~ v Q
Name Size Kind Date Added
22 Dropbox (CSU Fullerton)
o GlobalProtect-MAC-05.pkg 40.7 MB Installe...ackage Today at 9:20 AM
@ AirDrop T OSK. 216 MB Installe..ackage Nov 21, 2022 at 9:29 AM
@ Recents & Snagit(1).dmg 2199 MB Disk Image MNow 18, 2022 at 1:12 PM
o & Webex.dmg 210 MB Disk Image Jan 10, 2022 at 3:05 PM
A« Applications & csuf_eduroam_tls_facstaff-2.dmg 17.8 MB Disk Image Nov 17, 2021 at 1:41 PM
[=] Desktop & csuf_eduroam_tls_facstaff.dmg 17.8 MB Disk Image Now 17, 2021 at 1:32 PM
[ Documents & csuf_edurcam_tls_student.dmg 17.8 MB Disk Image Aug 30, 2021 at 1:14 PM
& Dropboxinstaller.dmg 938 KB Disk Image Aug 30, 2021 at 11:20 AM
@ Downloads & Snagit.dmg 226.1 MB Disk Image Aug 30, 2021 at 11:11 AM
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2. Click Continue to start the installer.

& & Install GlobalProtect [a}
Welcome to the GlobalProtect Installer
e Introduction You will be guided through the steps necessary to install this
software.
Continue
Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This Page 11
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3. Click Continue again.

@ « Install GlobalProtect a]

Select a Destination

Introduction Select the disk where you want to install the
GlobalProtect software.

\'

Macintosh HD
428.17 GB available
499.96 GB total

® Destination Select

.

o

lk.- |

Installing this software requires 80.5 MB of space.

You have chosen to install this software on the disk
"Macintosh HD".

Go Back Continue
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4. Make sure that GlobalProtect is checked. Then click Continue.

] « Install GlobalProtect
Custom Install on "Macintosh HD"
Package Name
Introduction
GlobalProtect
Destination Select Uninstall GlobalProtect
® Installation Type GlobalProtect System extensions

Space Required: 80.5 MB

Action Size

Install 80.5 MB

Remaining: 429.21GB

Go Back Coniinue

A. Make sure that the GlobalProtect item is checked.

B. Then click Continue.

5. Enter the username and password that you use to log on to your Mac.
Then click Install Software.

E

Installer is trying to install new software.

. Enter your password to allow this.

User Mame: | Arthur, Lori

Password: eeesssssssssssssensses

Cancel Install Software

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This
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INFORMATION TECHNOLOGY

6. If you are using macOS High Sierra 10.13 or higher you may see a
prompt indicating the system extension is blocked. Click on Open
Security Preferences

System Extension Blocked

A program tried to load new system extension(s)
signed by "Palo Alto Networks"” If you want to enable
these extensions, open Security & Privacy System
Preferences.

Open Security Preferences oK

6.1. Ensure the lock in the lower left hand corner is unlocked and then
click on Allow.

Security & Privacy

General  FileVault  Firewall Privacy

A login password has been set for this user = Change Password...

v Require password = 5 minutes < after sleep or screen saver begins

+ Show a message when the screen is locked | Set Lock Message...

Allow apps downloaded from:

App Store
* App Store and identified developers

System software from developer “Palo Alto Networks"” was blocked
from loading.

Advanced...

A. Click on the lock icon to unlock the settings so you can make changes.
B. Then click Allow to allow the GlobalProtect installer to run.

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This Page 14
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7. Congratulations, the GlobalProtect VPN agent has been installed!
Click Close.

& « Install GlobalProtect &

The installation was completed successfully.

Introduction
Destination Select
Installation Type
Installation

® Summary

The installation was successful.

The software was installed.
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& ThuApr6 9:25 AM

=

Macintosh HD

Welcome to GlobalProtect
Please enter your portal address

{ |

-

You will likely see the GlobalProtect icon in the menu bar at the top of your screen.

Don't see it there? You should be able to go to: Go > Applications > GlobalProtect to
open the app.

Need More Help?

Faculty/Staff - contact the IT Help Desk at helpdesk@fullerton.edu or 657-278-7777.

Students - contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or
657-278-8888.

Finished
What is your affiliation with CSU Fullerton?

Faculty or Staff ‘

Student

Contractor ‘
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INFORMATION TECHNOLOGY

Are you using a rollout laptop provided by CSU Fullerton or another device?

Rollout laptop ‘

Another device ‘
~> Connect to csufvpn

The GlobalProtect app is already installed on your rollout laptop and the app will automatically run
when you log in to your laptop. The connection to the csufvpn.fullerton.edu VPN portal is also
already set up for you.

1. Open GlobalProtect if it is not already open.

. 9:56AM
@A BFeOTIV iy B

You will likely see the GlobalProtect icon in the task bar at the top (Mac) or bottom
(PC) of your screen.

Don't see it there? You should be able to go to:

« Mac: Go > Applications > GlobalProtect
« PC: Start > Palo Alto Networks > GlobalProtect

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This Page 17
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2. If GlobalProtect is disabled, click Enable.

EIFGTLERTON

....... (ATION TECHNOLOGY.

GlobalProtect

Disabled

GlobalProtect disabled.

Enable

3. GlobalProtect will likely automatically try to connect to
csufvpn.fullerton.edu. If not, make sure that the csufvpn.fullerton.edu
portal address is selected and then click Connect.

Portal

GlobalProtect

Connecting...

csufvpn fullerton edu

Portal

GlobalProtect

Not Connected

You are using TheFor

csufvpn fullerton.edu

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This
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EIFUTLERTON

Depending on the network that you are connected to, you may find that
GlobalProtect automatically starts connecting to csufvpn.fullerton.edu. In other
cases, you may have to select csufvpn.fullerton.edu from a drop-down menu and

then click Connect.

4. If prompted, enter your campus username and password. Then click
Sign In.

GlobalProtect

Sign In

Enter login credentials

Portal: csufvpn.fullerton.edu

o‘ tuffytitan

......i.......i....|

Cance

A. Enter your campus username and password. This is the same information you
enter to log on to the campus portal.
B. Then click Sign In.

5. Mac users may see a series of pop-up messages asking for permission
to access items or filter content on your computer. Please choose OK or

Allow.

Typically you will only see these pop-up messages the first time you connect
to this portal address.

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This Page 19
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=1
“GlobalProtect” Would Like to
Filter Network Content
All network activity on this Mac may be
filtered or monitored.
Allow Don't Allow
L v

6. Congratulations! Your GlobalProtect is now connected to the campus
VPN.

GlobalProtect

Connected

You are securely connected to the
corporate network

caufvpn fullerton.edu -

1042 AM
“.- GlobalProtect 7 P E21

47772023

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This Page 20
document is only valid as of the day/time when it is downloaded. Please view the original web document for the current version.



EIFGTLERTON

xxxxxxx (ATION TECHNOLOGY.

7. You can now connect to the remote desktop or resources that you
need to access.

Please contact the service owner of the campus resource to ensure that your access
has been properly enabled if you experience issues connecting to the resource.

To connect to your campus computer, view Remote Desktop to your Campus
Computer Using the Campus VPN.

8. When you are ready to disconnect, click on the menu at the top right
of the GlobalProtect app.

¢ You won't see a Disconnect option when using csufvpn.fullerton.edu as it is
designed to run all the time. However, you can disable GlobalProtect when
you do not need to be connected to VPN.

Connected

You are securely connected to the
corporate network

csufvpn fullerton .edu -

10:42 AM
Q GlobalProtect P} %1

47772023
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9. Select Disable. You are now disconnected from VPN.

T =q
Settings

Refresh Connection
About

Connected

You are securely connected to the
corporate netwaork

Fortal csufvpn fullerton .edu -

Need More Help?

Faculty/Staff - contact the IT Help Desk at helpdesk@fullerton.edu or 657-278-7777.

Finished
~> Connect to gpft

1. Open GlobalProtect if it is not already open.

9:56 AM

@A FOOSTI) oy B

You will likely see the GlobalProtect icon in the task bar at the top (Mac) or bottom
(PC) of your screen.
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xxxxxxx (ATION TECHNOLOGY.

Don't see it there? You should be able to go to:

« Mac: Go > Applications > GlobalProtect
« PC: Start > Palo Alto Networks > GlobalProtect

2. Enter gpft.fullerton.edu as the portal address and then click Connect.

¢ After you enter the portal address, GlobalProtect should save it and you
won't have to enter it again on this computer. You'll just click Connect.

GlobalProtect

Welcome to GlobalProtect

Please enter your portal address

gpft fullerton.edu Q

R

A. Enter gpft.fullerton.edu in the portal address field.
B. Then click Connect.

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This Page 23
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2.1. If you have set up multiple VPNs, you may need to select
gpft.fullerton.edu from a drop-down menu and then click Connect.

GlobalProtect —

Not Connected

You are using TheForce

B Connect
Portal gpft fullerton edu le

A. Select gpft.fullerton.edu from the Portal drop-down menu.
B. Then click Connect.

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This Page 24
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3. Authenticate with Duo

Authenticate with DUO from your Mobile Phone or Tablet

EIFUTT ERTON

...........................

3.1. On the login window, enter your campus username and password.

Then click Sign In.

GlobalProtect

Sign In

Enter login credentials

Portal: gpft.fullerton.edu

tuffytita n|

LA A2 L AL LAl Lyl ]}

Cance

A. Enter your campus username and password. This is the same information you
enter to log on to the campus portal.

B. Then click Sign In.

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This
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3.2. Tap Approve in the Duo app to approve the login request.

Are you logging in to CSUF GlobalProtect

Full Tunneling?

@ CSU Fullerton

@ 1010 AM
Deny Approve

3.3. Does GlobalProtect say "Still working?" Open the Duo app on your
device to check for the Duo login request and approve it.

The Duo login request will time out if you wait too long to approve it. You
may have to click Disconnect and try connecting to GlobalProtect again.

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This Page 26
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=Us +

° Request Waiting. Tap to Respond...

DUO-PROTECTED

CSU Fullerton v

About passcodes

Authenticate with DUO from a token/fob

Faculty and staff can obtain a token/keychain fob bycontacting the Help Desk at
helpdesk@fullerton.edu or 657-278-7777.

3.1. Press the button on your token/fob to generate a passcode.

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This Page 27
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INFORMATION TECHNOLOGY

3.2. On the login window, enter your campus username. In the
password field, enter your campus password followed by a comma and
then the passcode (e.g., ThislsMyCampusPassword123,787063). Then
click Sign In.

GlobalProtect

Sign In

Enter login credentials

Paortal: gpft.fullerton.edu

sign In

1. Type your campus username

2. Type your campus password, followed by a comma, and then the passcode from
your token/fob (e.g., ThislsMyCampusPassword123,787063).

3. Click Sign In.
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3.3. Does GlobalProtect say "Still working?" You may need to generate a
new passcode on your keychain fob and re-enter your username and
password with the updated passcode.

GlobalProtect l:l

@

Connecting...

still Working...

The security message times out if you wait too long to authenticate your access. You
may need to generate a new passcode on your keychain fob and re-enter your
username and password with the updated passcode.

4. Mac users may see a series of pop-up messages asking for permission
to access items or filter content on your computer. Please choose OK or
Allow.

Typically you will only see these pop-up messages the first time you connect
to this portal address.

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This Page 29
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.

“GlobalProtect” Would Like to
Filter Network Content

All network activity on this Mac may be
filtered or monitored.

Allow Don't Allow

A

5. Congratulations! Your GlobalProtect is now connected to the campus

VPN.

¢ You can click Disconnect when you are ready to disconnect from VPN.

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This
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GlobalProtect

Connected

You are securely connected to the
corporate network

Disconnect

gpft fullerttan edu -
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6. You can now connect to the remote desktop or resources that you
need to access. You can also close the GlobalProtect pop-up window if
you see it.

™ GlobalProtect

California State University, Fullerto
GlobalProtect

[ioomoit shavs this again

Please contact the service owner of the campus resource to ensure that your access
has been properly enabled if you experience issues connecting to the resource.

To connect to your campus computer, view Remote Desktop to your Campus
Computer Using the Campus VPN.

Need More Help?

Faculty/Staff - contact the IT Help Desk at helpdesk@fullerton.edu or 657-278-7777.

Finished
What type of campus resources are you trying to access?

Campus work resources (resources relating to your student employment) ‘

Class or course resources (resources relating to an academic class you are taking) ‘
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~> Connect to gpst. If you experience issues connecting to a resource, try gpft.

In most cases, gpst will allow you to access campus resources. If you experience issues in
accessing a campus resource, try connecting to gpft.

Connect to gpst

1. Open GlobalProtect if it is not already open.

0:56 AM
@ ~FTadTI) oo B

You will likely see the GlobalProtect icon in the task bar at the top (Mac) or bottom
(PC) of your screen.

Don't see it there? You should be able to go to:

« Mac: Go > Applications > GlobalProtect
« PC: Start > Palo Alto Networks > GlobalProtect

2. Enter gpst.fullerton.edu as the portal address and then click Connect.

¢ After you enter the portal address, GlobalProtect should save it and you
won't have to enter it again on this computer. You'll just click Connect.
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GlobalProtect

Welcome to GlobalProtect

Flease enter your portal address

gpst.fullerton.edyl 0
I

A. Enter gpst.fullerton.edu in the portal address field.
B. Then click Connect.

2.1. If you have set up multiple VPNs, you may need to select
gpst.fullerton.edu from a drop-down menu and then click Connect.

GlobalProtect —

Not Connected

You are using TheForce

IW
Portal gpst fullerton edu - Ql

A. Select gpst.fullerton.edu from the Portal drop-down menu.
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B. Then click Connect.

uuuuuuuuuuuuuuuuuuuuuuuuu

3. On the login window, enter your campus username and password.

Then click Sign In.

A

GlobalProtect

Sign In

Enter login credentials

Portal: gpst.fullerton.edu

tuffytitan

Cance

A. Enter your campus username and password. This is the same information you
enter to log on to the campus portal.

B. Then click Sign In.
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4. Tap Approve in the Duo app to approve the login request.

Are you logging in to CSUF GlobalProtect
Split Tunneling?

@ CSU Fullerton

© 926 AM
Deny Approve

5. Does GlobalProtect say "Still working?" Open the Duo app on your
device to check for the Duo login request and approve it.

The Duo login request will time out if you wait too long to approve it. You
may have to click Disconnect and try connecting to GlobalProtect again.
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o Request Waiting. Tap to Respond...

DUO-PROTECTED

CSU Fullerton

About passcodes

6. Congratulations! Your GlobalProtect is now connected to the campus
VPN.

¢ You can click Disconnect when you are ready to disconnect from VPN.
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GlobalProtect

Connected

You are securely connected to the
corporate network

Paortal

gpst fullerton.edu -

11:03 AM
47772023

e

7. You can now connect to the remote desktop or resources that you
need to access.

Please contact the service owner of the campus resource to ensure that your access
has been properly enabled if you experience issues connecting to the resource.

To connect to your campus computer, view Remote Desktop to your Campus
Computer Using the Campus VPN.

Need More Help?

Students - contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or
657-278-8888.
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Connect to gpft

1. Open GlobalProtect if it is not already open.

956 AM
@ AFAOSTI sy B

You will likely see the GlobalProtect icon in the task bar at the top (Mac) or bottom
(PC) of your screen.

Don't see it there? You should be able to go to:

« Mac: Go > Applications > GlobalProtect
« PC: Start > Palo Alto Networks > GlobalProtect

2. Enter gpft.fullerton.edu as the portal address and then click Connect.

¢ After you enter the portal address, GlobalProtect should save it and you
won't have to enter it again on this computer. You'll just click Connect.
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GlobalProtect

Welcome to GlobalProtect

Flease enter your portal address

gpft fullerton.edu 0
CEETNE

A. Enter gpft.fullerton.edu in the portal address field.
B. Then click Connect.

2.1. If you have set up multiple VPNs, you may need to select
gpft.fullerton.edu from a drop-down menu and then click Connect.

GlobalProtect —

Not Connected

You are using TheForce

B Connect
Portal gpft fullerton edu le

A. Select gpft.fullerton.edu from the Portal drop-down menu.
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B. Then click Connect.

3. On the login window, enter your campus username and password.
Then click Sign In.

GlobalProtect

Sign In

Enter login credentials

Portal: gpft.fullerton.edu

tuffytita n|

Cance

A. Enter your campus username and password. This is the same information you
enter to log on to the campus portal.
B. Then click Sign In.

4. Tap Approve in the Duo app to approve the login request.

These instructions show authenticating using a mobile device, but the steps are the
same if you have installed the Duo app on a tablet device.
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Are you logging in to CSUF GlobalProtect
Full Tunneling?

@ CSU Fullerton

@ 1010 AM
Deny Approve

5. Does GlobalProtect say "Still working?" Open the Duo app on your
device to check for the Duo login request and approve it.

A\ The Duo login request will time out if you wait too long to approve it. You
may have to click Disconnect and try connecting to GlobalProtect again.
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o Request Waiting. Tap to Respond...

DUO-PROTECTED

CSU Fullerton

About passcodes

6. Congratulations! Your GlobalProtect is now connected to the campus
VPN.

¢ You can click Disconnect when you are ready to disconnect from VPN.
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GlobalProtect

Connected

You are securely connected to the
corporate network

gpft fullerttan edu -

7. You can now connect to the remote desktop or resources that you
need to access.

Please contact the service owner of the campus resource to ensure that your access
has been properly enabled if you experience issues connecting to the resource.

To connect to your campus computer, view Remote Desktop to your Campus
Computer Using the Campus VPN.

Need More Help?

Students - contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or
657-278-8888.

Finished
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~» Connect to myvpn

1. Open GlobalProtect if it is not already open.

. 9:56AM
@A BFeOTIV iy B

You will likely see the GlobalProtect icon in the task bar at the top (Mac) or bottom
(PC) of your screen.

Don't see it there? You should be able to go to:

« Mac: Go > Applications > GlobalProtect
« PC: Start > Palo Alto Networks > GlobalProtect

2. Enter myvpn.fullerton.edu as the portal address. Then click Connect.

¢ After you enter the portal address, GlobalProtect should save it and you
won't have to enter it again on this computer. You'll just click Connect.
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GlobalProtect

Welcome to GlobalProtect

Flease enter your portal address

lw Fyvpn. fullerton. edu

A. Enter myvpn.fullerton.edu as the portal address.
B. Click Connect.

3. Mac users may see a required pop-up asking for access to your
keychain. Enter the login password you use for your Mac and then click
Always Allow.

GlobalProtect wants to use your confidential
information stored in “GlobalProtectService” in

i ' % your keychain.
To allow this, enter the “login® keychain password.

e Password: | ssssssssss

? o Always Allow Deny [ Allow |

A. Enter the login password for your Mac. This is the password that you use when
you log on to your Mac.
B. Click Always Allow.
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4. Enter your campus username and password. Then click Sign In.

GlobalProtect

Sign In

Enter login credentials

Partal: myvpn.fullerton.edu

Io tuffytitan
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Cance

A. Enter your campus username and password. This is the same username/
password that you use for the campus portal.
B. Click Sign In.

5. Go to your device to approve the Duo login request.

¢ If you don't see the push notification in your notifications, open the Duo
Mobile app to view the request.
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Are you logging in to
myvpn.fullerton.edu-RDP?

@ 3:03PM

A tuffy.titan '

Deny Approve

6. Does GlobalProtect say "Still working?" Open the Duo app on your
device to check for the Duo login request and approve it.

A\ The Duo login request will time out if you wait too long to approve it. You
may have to click Disconnect and try connecting to GlobalProtect again.
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o Request Waiting. Tap to Respond...

DUO-PROTECTED

CSU Fullerton

About passcodes

7. Mac users may see a series of pop-up messages asking for permission
to access items or filter content on your computer. Please choose OK or
Allow.

€ Typically you will only see these pop-up messages the first time you connect
to this portal address.
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“GlobalProtect” Would Like to

Filter Network Content

All network activity on this Mac may be

filtered or monitored.

Allow

Don't Allow

A

8. Congratulations! Your GlobalProtect is now connected to the campus

VPN.

¢ When you're ready to stop using VPN, click Disconnect.
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GlobalProtect

Connected

You are securely connected to the
corporate network

Portal

miywpn. fullerton.edu b

11:03 AM
41772023

B2

9. You can now connect to the remote desktop or resources that you
need to access.

Please contact the service owner of the campus resource to ensure that your access
has been properly enabled if you experience issues connecting to the resource.

Need More Help?

Students - contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or
657-278-8888.

Finished
~> Connect to gpst. If you experience issues connecting to a resource, try gpft.

In most cases, gpst will allow you to access campus resources. If you experience issues in
accessing a campus resource, try connecting to gpft.
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Please note that the Department IT Coordinator (DITC) for your department

must request VPN access for your campus account before you can connect
to any VPN.

Connect to gpst

1. Open GlobalProtect if it is not already open.

956 AM
@bABOOTIY oy B

You will likely see the GlobalProtect icon in the task bar at the top (Mac) or bottom
(PC) of your screen.

Don't see it there? You should be able to go to:

« Mac: Go > Applications > GlobalProtect
« PC: Start > Palo Alto Networks > GlobalProtect

2. Enter gpst.fullerton.edu as the portal address and then click Connect.

¢ After you enter the portal address, GlobalProtect should save it and you
won't have to enter it again on this computer. You'll just click Connect.
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GlobalProtect

Welcome to GlobalProtect

Flease enter your portal address

gpst.fullerton.edyl 0
I

A. Enter gpst.fullerton.edu in the portal address field.
B. Then click Connect.

2.1. If you have set up multiple VPNs, you may need to select
gpst.fullerton.edu from a drop-down menu and then click Connect.

GlobalProtect —

Not Connected

You are using TheForce

IW
Portal gpst fullerton edu - Ql

A. Select gpst.fullerton.edu from the Portal drop-down menu.
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B. Then click Connect.

3. Authenticate with Duo

Authenticate with DUO from your Mobile Phone or Tablet

EIFUTT ERTON

...........................

3.1. On the login window, enter your campus username and password.

Then click Sign In.

Enter login credentials

GlobalProtect

Sign In

Portal: gpst.fullerton.edu

tuffytitan

A

Cance

A. Enter your campus username and password. This is the same information you
enter to log on to the campus portal.

B. Then click Sign In.
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3.2. Tap Approve in the Duo app to approve the login request.

Are you logging in to CSUF GlobalProtect
Split Tunneling?

@ CSU Fullerton

© 926 AM
Deny Approve

3.3. Does GlobalProtect say "Still working?" Open the Duo app on your
device to check for the Duo login request and approve it.

The Duo login request will time out if you wait too long to approve it. You
may have to click Disconnect and try connecting to GlobalProtect again.
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° Request Waiting. Tap to Respond...

DUO-PROTECTED

CSU Fullerton v

About passcodes

Authenticate with DUO from a token/fob

Keychain fob can be obtained by contacting the Help Desk at
helpdesk@fullerton.edu or 657-278-7777.

3.1. Press the button on your token/fob to generate a passcode.
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3.2. On the login window, enter your campus username. In the

EIFULLERTON

INFORMATION TECHNOLOGY

password field, enter your campus password followed by a comma and
then the passcode (e.g., ThislsMyCampusPassword123,787063). Then

click Sign In.

GlobalProtect

Sign In

Enter login credentials

Portal: gpst.fullerton.edu

tuffytitan

*Reee R RO RRRRRRRR

1. Type your campus username

2. Type your campus password, followed by a comma, and then the passcode from

your token/fob (e.g., ThislsMyCampusPassword123,787063).

3. Click Sign In.
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3.3. Does GlobalProtect say "Still working?" You may need to generate a
new passcode on your keychain fob and re-enter your username and
password with the updated passcode.

GlobalProtect l:l

@

Connecting...

still Working...

The security message times out if you wait too long to authenticate your access. You
may need to generate a new passcode on your keychain fob and re-enter your
username and password with the updated passcode.

4. Mac users may see a series of pop-up messages asking for permission
to access items or filter content on your computer. Please choose OK or
Allow.

Typically you will only see these pop-up messages the first time you connect
to this portal address.
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“GlobalProtect” Would Like to
Filter Network Content

All network activity on this Mac may be
filtered or monitored.

Allow Don't Allow

A

5. Congratulations! Your GlobalProtect is now connected to the campus

VPN.

¢ You can click Disconnect when you are ready to disconnect from VPN.
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GlobalProtect

Connected

You are securely connected to the
corporate network

gpst fullerton.edu

-

Disconnect

11:03 AM
47772023
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6. You can now connect to the remote desktop or resources that you
need to access. You can also close the GlobalProtect pop-up window if
you see it.

™ GlobalProtect

California State University, Fullerton
GlobalProtect

[ioomoit shavs this again

Please contact the service owner of the campus resource to ensure that your access
has been properly enabled if you experience issues connecting to the resource.

To connect to your campus computer, view Remote Desktop to your Campus
Computer Using the Campus VPN.

Need More Help?

Faculty/Staff - contact the IT Help Desk at helpdesk@fullerton.edu or 657-278-7777.
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INFORMATION TECHNOLOGY

Connect to gpft

1. Open GlobalProtect if it is not already open.

956 AM
@ AFAOSTI sy B

You will likely see the GlobalProtect icon in the task bar at the top (Mac) or bottom
(PC) of your screen.

Don't see it there? You should be able to go to:

« Mac: Go > Applications > GlobalProtect
« PC: Start > Palo Alto Networks > GlobalProtect

2. Enter gpft.fullerton.edu as the portal address and then click Connect.

¢ After you enter the portal address, GlobalProtect should save it and you
won't have to enter it again on this computer. You'll just click Connect.
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GlobalProtect

Welcome to GlobalProtect

Flease enter your portal address

gpft fullerton.edu 0
CEETNE

A. Enter gpft.fullerton.edu in the portal address field.
B. Then click Connect.

2.1. If you have set up multiple VPNs, you may need to select
gpft.fullerton.edu from a drop-down menu and then click Connect.

GlobalProtect —

Not Connected

You are using TheForce

B Connect
Portal gpft fullerton edu le

A. Select gpft.fullerton.edu from the Portal drop-down menu.
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B. Then click Connect.

3. Authenticate with Duo

Authenticate with DUO from your Mobile Phone or Tablet

3.1. On the login window, enter your campus username and password.
Then click Sign In.

GlobalProtect

Sign In

Enter login credentials

Portal: gpft.fullerton.edu

tuffytita n|

Cance

A. Enter your campus username and password. This is the same information you
enter to log on to the campus portal.
B. Then click Sign In.
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3.2. Tap Approve in the Duo app to approve the login request.

Are you logging in to CSUF GlobalProtect

Full Tunneling?

@ CSU Fullerton

@ 1010 AM
Deny Approve

3.3. Does GlobalProtect say "Still working?" Open the Duo app on your
device to check for the Duo login request and approve it.

The Duo login request will time out if you wait too long to approve it. You
may have to click Disconnect and try connecting to GlobalProtect again.
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° Request Waiting. Tap to Respond...

DUO-PROTECTED

CSU Fullerton v

About passcodes

Authenticate with DUO from a token/fob

Keychain fob can be obtained by contacting the Help Desk at
helpdesk@fullerton.edu or 657-278-7777.

3.1. Press the button on your token/fob to generate a passcode.
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3.2. On the login window, enter your campus username. In the
password field, enter your campus password followed by a comma and
then the passcode (e.g., ThislsMyCampusPassword123,787063). Then
click Sign In.

GlobalProtect

Sign In

Enter login credentials

Paortal: gpft.fullerton.edu

sign In

1. Type your campus username

2. Type your campus password, followed by a comma, and then the passcode from
your token/fob (e.g., ThislsMyCampusPassword123,787063).

3. Click Sign In.
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3.3. Does GlobalProtect say "Still working?" You may need to generate a
new passcode on your keychain fob and re-enter your username and
password with the updated passcode.

GlobalProtect l:l

@

Connecting...

still Working...

The security message times out if you wait too long to authenticate your access. You
may need to generate a new passcode on your keychain fob and re-enter your
username and password with the updated passcode.

4. Mac users may see a series of pop-up messages asking for permission
to access items or filter content on your computer. Please choose OK or
Allow.

Typically you will only see these pop-up messages the first time you connect
to this portal address.
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“GlobalProtect” Would Like to
Filter Network Content

All network activity on this Mac may be
filtered or monitored.

Allow Don't Allow

A

5. Congratulations! Your GlobalProtect is now connected to the campus

VPN.

¢ You can click Disconnect when you are ready to disconnect from VPN.
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GlobalProtect

Connected

You are securely connected to the
corporate network

Disconnect

gpft fullerttan edu -

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This Page 70
document is only valid as of the day/time when it is downloaded. Please view the original web document for the current version.



EIFUTLERTON

6. You can now connect to the remote desktop or resources that you
need to access. You can also close the GlobalProtect pop-up window if
you see it.

™ GlobalProtect

California State University, Fullerto
GlobalProtect

[ioomoit shavs this again

Please contact the service owner of the campus resource to ensure that your access
has been properly enabled if you experience issues connecting to the resource.

To connect to your campus computer, view Remote Desktop to your Campus
Computer Using the Campus VPN.

Need More Help?

Faculty/Staff - contact the IT Help Desk at helpdesk@fullerton.edu or 657-278-7777.

Finished
Which VPN do you want to connect to?
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_gpft

~> Connect to myvpn.fullerton.edu

1. Open GlobalProtect if it is not already open.

9:56 AM

@ FOOTI) 5y B

You will likely see the GlobalProtect icon in the task bar at the top (Mac) or bottom
(PC) of your screen.

Don't see it there? You should be able to go to:

+ Mac: Go > Applications > GlobalProtect
« PC: Start > Palo Alto Networks > GlobalProtect

2. Enter myvpn.fullerton.edu as the portal address. Then click Connect.

¢ After you enter the portal address, GlobalProtect should save it and you
won't have to enter it again on this computer. You'll just click Connect.
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GlobalProtect

Welcome to GlobalProtect

Flease enter your portal address

lw Fyvpn. fullerton. edu

A. Enter myvpn.fullerton.edu as the portal address.
B. Click Connect.

3. Mac users may see a required pop-up asking for access to your
keychain. Enter the login password you use for your Mac and then click
Always Allow.

GlobalProtect wants to use your confidential
information stored in “GlobalProtectService” in

i ' % your keychain.
To allow this, enter the “login® keychain password.

e Password: | ssssssssss

? o Always Allow Deny [ Allow |

A. Enter the login password for your Mac. This is the password that you use when
you log on to your Mac.
B. Click Always Allow.
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4. Enter your campus username and password. Then click Sign In.

GlobalProtect

Sign In

Enter login credentials

Partal: myvpn.fullerton.edu

Io tuffytitan
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Cance

A. Enter your campus username and password. This is the same username/
password that you use for the campus portal.
B. Click Sign In.

5. Go to your device to approve the Duo login request.

¢ If you don't see the push notification in your notifications, open the Duo
Mobile app to view the request.
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Are you logging in to
myvpn.fullerton.edu-RDP?

@ 3:03PM
A tuffy.titan
Deny Approve

6. Does GlobalProtect say "Still working?" Open the Duo app on your
device to check for the Duo login request and approve it.

A\ The Duo login request will time out if you wait too long to approve it. You
may have to click Disconnect and try connecting to GlobalProtect again.
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o Request Waiting. Tap to Respond...

DUO-PROTECTED

CSU Fullerton

About passcodes

7. Mac users may see a series of pop-up messages asking for permission
to access items or filter content on your computer. Please choose OK or
Allow.

€ Typically you will only see these pop-up messages the first time you connect
to this portal address.
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“GlobalProtect” Would Like to

Filter Network Content

All network activity on this Mac may be

filtered or monitored.

Allow

Don't Allow

A

8. Congratulations! Your GlobalProtect is now connected to the campus

VPN.

¢  When you're ready to stop using Duo, click Disconnect.
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GlobalProtect

Connected

You are securely connected to the
corporate network

Portal

miywpn. fullerton.edu b

11:03 AM
41772023 22

9. You can now connect to the remote desktop or resources that you
need to access.

Please contact the service owner of the campus resource to ensure that your access
has been properly enabled if you experience issues connecting to the resource.

Need More Help?

Students - contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or
657-278-8888.

Finished
> Connect to csufvpn.fullerton.edu

The GlobalProtect app is already installed on your rollout laptop and the app will automatically run
when you log in to your laptop. The connection to the csufvpn.fullerton.edu VPN portal is also
already set up for you.
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9:56 AM

@ ~BaT) o0 B

You will likely see the GlobalProtect icon in the task bar at the top (Mac) or bottom
(PC) of your screen.

Don't see it there? You should be able to go to:

« Mac: Go > Applications > GlobalProtect
+ PC: Start > Palo Alto Networks > GlobalProtect

2. If GlobalProtect is disabled, click Enable.

GlobalProtect

Disabled

GlobalProtect disabled.

Enable

3. GlobalProtect will likely automatically try to connect to
csufvpn.fullerton.edu. If not, make sure that the csufvpn.fullerton.edu
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portal address is selected and then click Connect.

GlobalProtect p— GlobalProtect

Not Connected

are using TheForce

Connecting...
Portal csufvpn fulletonedu v Portal csufvpn fulleton edu v

Depending on the network that you are connected to, you may find that
GlobalProtect automatically starts connecting to csufvpn.fullerton.edu. In other
cases, you may have to select csufvpn.fullerton.edu from a drop-down menu and

then click Connect.
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4. If prompted, enter your campus username and password. Then click
Sign In.

GlobalProtect

Sign In

Enter login credentials

Portal: csufvpn.fullerton.edu

o‘ tuffytitan
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Cance

A. Enter your campus username and password. This is the same information you
enter to log on to the campus portal.
B. Then click Sign In.

5. Mac users may see a series of pop-up messages asking for permission
to access items or filter content on your computer. Please choose OK or
Allow.

Typically you will only see these pop-up messages the first time you connect
to this portal address.
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=1
“GlobalProtect” Would Like to
Filter Network Content
All network activity on this Mac may be
filtered or monitored.
Allow Don't Allow
L v

6. Congratulations! Your GlobalProtect is now connected to the campus
VPN.

GlobalProtect

Connected

You are securely connected to the
corporate network

caufvpn fullerton.edu -

1042 AM
“.- GlobalProtect 7 P E21

47772023
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7. You can now connect to the remote desktop or resources that you
need to access.

Please contact the service owner of the campus resource to ensure that your access
has been properly enabled if you experience issues connecting to the resource.

To connect to your campus computer, view Remote Desktop to your Campus
Computer Using the Campus VPN.

8. When you are ready to disconnect, click on the menu at the top right
of the GlobalProtect app.

¢ You won't see a Disconnect option when using csufvpn.fullerton.edu as it is
designed to run all the time. However, you can disable GlobalProtect when
you do not need to be connected to VPN.

Connected

You are securely connected to the
corporate network

csufvpn fullerton .edu -

10:42 AM
Q GlobalProtect P} %1

47772023
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9. Select Disable. You are now disconnected from VPN.

T =q
Settings

Refresh Connection
About

Connected

You are securely connected to the
corporate netwaork

Fortal csufvpn fullerton .edu -

Need More Help?

Faculty/Staff - contact the IT Help Desk at helpdesk@fullerton.edu or 657-278-7777.

Finished
~> Connect to gpst.fullerton.edu

1. Open GlobalProtect if it is not already open.

9:56 AM

@A FOOSTI) oy B

You will likely see the GlobalProtect icon in the task bar at the top (Mac) or bottom
(PC) of your screen.
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Don't see it there? You should be able to go to:

« Mac: Go > Applications > GlobalProtect
« PC: Start > Palo Alto Networks > GlobalProtect

2. Enter gpst.fullerton.edu as the portal address and then click Connect.

¢ After you enter the portal address, GlobalProtect should save it and you
won't have to enter it again on this computer. You'll just click Connect.

GlobalProtect

Welcome to GlobalProtect

Please enter your portal address

A. Enter gpst.fullerton.edu in the portal address field.
B. Then click Connect.
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2.1. If you have set up multiple VPNs, you may need to select
gpst.fullerton.edu from a drop-down menu and then click Connect.

GlobalProtect —

Not Connected

You are using TheForce

IW
Portal gpst fullerton edu - Ql

A. Select gpst.fullerton.edu from the Portal drop-down menu.
B. Then click Connect.
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3. Authenticate with Duo

Authenticate with DUO from your Mobile Phone or Tablet

EIFUTT ERTON

...........................

3.1. On the login window, enter your campus username and password.

Then click Sign In.

A

Enter login credentials

GlobalProtect

Sign In

Portal: gpst.fullerton.edu

tuffytitan
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Cance

A. Enter your campus username and password. This is the same information you
enter to log on to the campus portal.

B. Then click Sign In.
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3.2. Tap Approve in the Duo app to approve the login request.

Are you logging in to CSUF GlobalProtect
Split Tunneling?

@ CSU Fullerton

© 926 AM
Deny Approve

3.3. Does GlobalProtect say "Still working?" Open the Duo app on your
device to check for the Duo login request and approve it.

The Duo login request will time out if you wait too long to approve it. You
may have to click Disconnect and try connecting to GlobalProtect again.
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° Request Waiting. Tap to Respond...

DUO-PROTECTED

CSU Fullerton v

About passcodes

Authenticate with DUO from a token/fob

Keychain fob can be obtained by contacting the Help Desk at
helpdesk@fullerton.edu or 657-278-7777.

3.1. Press the button on your token/fob to generate a passcode.
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3.2. On the login window, enter your campus username. In the

EIFULLERTON

INFORMATION TECHNOLOGY

password field, enter your campus password followed by a comma and
then the passcode (e.g., ThislsMyCampusPassword123,787063). Then

click Sign In.

GlobalProtect

Sign In

Enter login credentials

Portal: gpst.fullerton.edu

tuffytitan

*Reee R RO RRRRRRRR

1. Type your campus username

2. Type your campus password, followed by a comma, and then the passcode from

your token/fob (e.g., ThislsMyCampusPassword123,787063).

3. Click Sign In.
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3.3. Does GlobalProtect say "Still working?" You may need to generate a
new passcode on your keychain fob and re-enter your username and
password with the updated passcode.

GlobalProtect l:l

@

Connecting...

still Working...

The security message times out if you wait too long to authenticate your access. You
may need to generate a new passcode on your keychain fob and re-enter your
username and password with the updated passcode.

4. Mac users may see a series of pop-up messages asking for permission
to access items or filter content on your computer. Please choose OK or
Allow.

Typically you will only see these pop-up messages the first time you connect
to this portal address.
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“GlobalProtect” Would Like to
Filter Network Content

All network activity on this Mac may be
filtered or monitored.

Allow Don't Allow

A

5. Congratulations! Your GlobalProtect is now connected to the campus

VPN.

¢ You can click Disconnect when you are ready to disconnect from VPN.

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This
document is only valid as of the day/time when it is downloaded. Please view the original web document for the current version.

Page 92



BIFGLLERTON

....... (ATION TECHNOLOGY.

GlobalProtect

Connected

You are securely connected to the
corporate network

Paortal

gpst fullerton.edu -

11:03 AM
47772023

e

6. You can now connect to the remote desktop or resources that you
need to access.

Please contact the service owner of the campus resource to ensure that your access
has been properly enabled if you experience issues connecting to the resource.

To connect to your campus computer, view Remote Desktop to your Campus
Computer Using the Campus VPN.

Need More Help?

Faculty/Staff - contact the IT Help Desk at helpdesk@fullerton.edu or 657-278-7777.

Students - contact the Student IT Help Desk at StudentlTHelpDesk@fullerton.edu or
657-278-8888.

Finished
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-> Connect to gpft.fullerton.edu

1. Open GlobalProtect if it is not already open.

. 9:56AM
@A BFeOTIV iy B

You will likely see the GlobalProtect icon in the task bar at the top (Mac) or bottom
(PC) of your screen.

Don't see it there? You should be able to go to:

« Mac: Go > Applications > GlobalProtect
« PC: Start > Palo Alto Networks > GlobalProtect

2. Enter gpft.fullerton.edu as the portal address and then click Connect.

¢ After you enter the portal address, GlobalProtect should save it and you
won't have to enter it again on this computer. You'll just click Connect.
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GlobalProtect

Welcome to GlobalProtect

Flease enter your portal address

gpft fullerton.edu 0
CEETNE

A. Enter gpft.fullerton.edu in the portal address field.
B. Then click Connect.

2.1. If you have set up multiple VPNs, you may need to select
gpft.fullerton.edu from a drop-down menu and then click Connect.

GlobalProtect —

Not Connected

You are using TheForce

B Connect
Portal gpft fullerton edu le

A. Select gpft.fullerton.edu from the Portal drop-down menu.
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B. Then click Connect.

3. Authenticate with Duo

Authenticate with DUO from your Mobile Phone or Tablet

3.1. On the login window, enter your campus username and password.
Then click Sign In.

GlobalProtect

Sign In

Enter login credentials

Portal: gpft.fullerton.edu

tuffytita n|

Cance

A. Enter your campus username and password. This is the same information you
enter to log on to the campus portal.
B. Then click Sign In.
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3.2. Tap Approve in the Duo app to approve the login request.

Are you logging in to CSUF GlobalProtect

Full Tunneling?

@ CSU Fullerton

@ 1010 AM
Deny Approve

3.3. Does GlobalProtect say "Still working?" Open the Duo app on your
device to check for the Duo login request and approve it.

The Duo login request will time out if you wait too long to approve it. You
may have to click Disconnect and try connecting to GlobalProtect again.
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° Request Waiting. Tap to Respond...

DUO-PROTECTED

CSU Fullerton v

About passcodes

Authenticate with DUO from a token/fob

Faculty and staff can obtain a token/keychain fob bycontacting the Help Desk at
helpdesk@fullerton.edu or 657-278-7777.

3.1. Press the button on your token/fob to generate a passcode.
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3.2. On the login window, enter your campus username. In the
password field, enter your campus password followed by a comma and
then the passcode (e.g., ThislsMyCampusPassword123,787063). Then
click Sign In.

GlobalProtect

Sign In

Enter login credentials

Paortal: gpft.fullerton.edu

sign In

1. Type your campus username

2. Type your campus password, followed by a comma, and then the passcode from
your token/fob (e.g., ThislsMyCampusPassword123,787063).

3. Click Sign In.
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3.3. Does GlobalProtect say "Still working?" You may need to generate a
new passcode on your keychain fob and re-enter your username and
password with the updated passcode.

GlobalProtect l:l

@

Connecting...

still Working...

The security message times out if you wait too long to authenticate your access. You
may need to generate a new passcode on your keychain fob and re-enter your
username and password with the updated passcode.

4. Mac users may see a series of pop-up messages asking for permission
to access items or filter content on your computer. Please choose OK or
Allow.

Typically you will only see these pop-up messages the first time you connect
to this portal address.
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“GlobalProtect” Would Like to
Filter Network Content

All network activity on this Mac may be
filtered or monitored.

Allow Don't Allow

A

5. Congratulations! Your GlobalProtect is now connected to the campus

VPN.

¢ You can click Disconnect when you are ready to disconnect from VPN.

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This
document is only valid as of the day/time when it is downloaded. Please view the original web document for the current version.

Page 101



BIFGLLERTON

....... (ATION TECHNOLOGY.

GlobalProtect

Connected

You are securely connected to the
corporate network

Portal

gpft fullerttan edu -

11:03 AM
4/7/2023

B

6. You can now connect to the remote desktop or resources that you
need to access.

Please contact the service owner of the campus resource to ensure that your access
has been properly enabled if you experience issues connecting to the resource.

To connect to your campus computer, view Remote Desktop to your Campus
Computer Using the Campus VPN.

Need More Help?

Faculty/Staff - contact the IT Help Desk at helpdesk@fullerton.edu or 657-278-7777.

Students - contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or
657-278-8888.

Finished ‘
Congratulations, you are done!
Copy Progress to Clipboard

Downloading & Using Global Protect Campus VPN // Downloaded: 06-14-2023 // Disclaimer: This Page 102
document is only valid as of the day/time when it is downloaded. Please view the original web document for the current version.


https://csuf.screenstepslive.com/m/75252/l/926411-remote-desktop-to-your-campus-computer-using-the-campus-vpn
https://csuf.screenstepslive.com/m/75252/l/926411-remote-desktop-to-your-campus-computer-using-the-campus-vpn
mailto:helpdesk@fullerton.edu
mailto:StudentITHelpDesk@fullerton.edu

	Which VPN should I use?
	Download GlobalProtect app
	How do I know whether to download Windows 32-bit or 64-bit?
	1. Press the "Windows" icon + the "Pause" or "Pause Break" buttons simultaneously on the keyboard to access the System properties window.
	2. Under System, check the System type for the bit version of your machine.
	Install the GlobalProtect app
	1. Open the downloaded installer file.
	2. Click Next.
	3. Click Next to install in the default location.
	4. Click Next to confirm the installation.
	5. Congratulations, the GlobalProtect VPN agent has been installed! Click Close.
	6. You should see the GlobalProtect app running in the task bar.
	1. Go to your Downloads folder and double click on GlobalProtect-MAC-OS.pkg.
	2. Click Continue to start the installer.
	3. Click Continue again.
	4. Make sure that GlobalProtect is checked. Then click Continue.
	5. Enter the username and password that you use to log on to your Mac. Then click Install Software.
	6. If you are using macOS High Sierra 10.13 or higher you may see a prompt indicating the system extension is blocked. Click on Open Security Preferences
	6.1. Ensure the lock in the lower left hand corner is unlocked and then click on Allow.
	7. Congratulations, the GlobalProtect VPN agent has been installed! Click Close.
	8. You should see the GlobalProtect app running in the menu bar.
	Need More Help?
	1. Open GlobalProtect if it is not already open.
	2. If GlobalProtect is disabled, click Enable.
	3. GlobalProtect will likely automatically try to connect to csufvpn.fullerton.edu. If not, make sure that the csufvpn.fullerton.edu portal address is selected and then click Connect.
	4. If prompted, enter your campus username and password. Then click Sign In.
	5. Mac users may see a series of pop-up messages asking for permission to access items or filter content on your computer. Please choose OK or Allow.
	6. Congratulations! Your GlobalProtect is now connected to the campus VPN.
	7. You can now connect to the remote desktop or resources that you need to access.
	8. When you are ready to disconnect, click on the menu at the top right of the GlobalProtect app.
	9. Select Disable. You are now disconnected from VPN.
	Need More Help?
	1. Open GlobalProtect if it is not already open.
	2. Enter gpft.fullerton.edu as the portal address and then click Connect.
	2.1. If you have set up multiple VPNs, you may need to select gpft.fullerton.edu from a drop-down menu and then click Connect.
	3. Authenticate with Duo
	3.1. On the login window, enter your campus username and password. Then click Sign In.
	3.2. Tap Approve in the Duo app to approve the login request.
	3.3. Does GlobalProtect say "Still working?" Open the Duo app on your device to check for the Duo login request and approve it.
	3.1. Press the button on your token/fob to generate a passcode.
	3.2. On the login window, enter your campus username. In the password field, enter your campus password followed by a comma and then the passcode (e.g., ThisIsMyCampusPassword123,787063). Then click Sign In.
	3.3. Does GlobalProtect say "Still working?" You may need to generate a new passcode on your keychain fob and re-enter your username and password with the updated passcode.
	4. Mac users may see a series of pop-up messages asking for permission to access items or filter content on your computer. Please choose OK or Allow.
	5. Congratulations! Your GlobalProtect is now connected to the campus VPN.
	6. You can now connect to the remote desktop or resources that you need to access. You can also close the GlobalProtect pop-up window if you see it.
	Need More Help?
	1. Open GlobalProtect if it is not already open.
	2. Enter gpst.fullerton.edu as the portal address and then click Connect.
	2.1. If you have set up multiple VPNs, you may need to select gpst.fullerton.edu from a drop-down menu and then click Connect.
	3. On the login window, enter your campus username and password. Then click Sign In.
	4. Tap Approve in the Duo app to approve the login request.
	5. Does GlobalProtect say "Still working?" Open the Duo app on your device to check for the Duo login request and approve it.
	6. Congratulations! Your GlobalProtect is now connected to the campus VPN.
	7. You can now connect to the remote desktop or resources that you need to access.
	Need More Help?
	1. Open GlobalProtect if it is not already open.
	2. Enter gpft.fullerton.edu as the portal address and then click Connect.
	2.1. If you have set up multiple VPNs, you may need to select gpft.fullerton.edu from a drop-down menu and then click Connect.
	3. On the login window, enter your campus username and password. Then click Sign In.
	4. Tap Approve in the Duo app to approve the login request.
	5. Does GlobalProtect say "Still working?" Open the Duo app on your device to check for the Duo login request and approve it.
	6. Congratulations! Your GlobalProtect is now connected to the campus VPN.
	7. You can now connect to the remote desktop or resources that you need to access.
	Need More Help?
	1. Open GlobalProtect if it is not already open.
	2. Enter myvpn.fullerton.edu as the portal address. Then click Connect.
	3. Mac users may see a required pop-up asking for access to your keychain. Enter the login password you use for your Mac and then click Always Allow.
	4. Enter your campus username and password. Then click Sign In.
	5. Go to your device to approve the Duo login request.
	6. Does GlobalProtect say "Still working?" Open the Duo app on your device to check for the Duo login request and approve it.
	7. Mac users may see a series of pop-up messages asking for permission to access items or filter content on your computer. Please choose OK or Allow.
	8. Congratulations! Your GlobalProtect is now connected to the campus VPN.
	9. You can now connect to the remote desktop or resources that you need to access.
	Need More Help?
	1. Open GlobalProtect if it is not already open.
	2. Enter gpst.fullerton.edu as the portal address and then click Connect.
	2.1. If you have set up multiple VPNs, you may need to select gpst.fullerton.edu from a drop-down menu and then click Connect.
	3. Authenticate with Duo
	3.1. On the login window, enter your campus username and password. Then click Sign In.
	3.2. Tap Approve in the Duo app to approve the login request.
	3.3. Does GlobalProtect say "Still working?" Open the Duo app on your device to check for the Duo login request and approve it.
	3.1. Press the button on your token/fob to generate a passcode.
	3.2. On the login window, enter your campus username. In the password field, enter your campus password followed by a comma and then the passcode (e.g., ThisIsMyCampusPassword123,787063). Then click Sign In.
	3.3. Does GlobalProtect say "Still working?" You may need to generate a new passcode on your keychain fob and re-enter your username and password with the updated passcode.
	4. Mac users may see a series of pop-up messages asking for permission to access items or filter content on your computer. Please choose OK or Allow.
	5. Congratulations! Your GlobalProtect is now connected to the campus VPN.
	6. You can now connect to the remote desktop or resources that you need to access. You can also close the GlobalProtect pop-up window if you see it.
	Need More Help?
	1. Open GlobalProtect if it is not already open.
	2. Enter gpft.fullerton.edu as the portal address and then click Connect.
	2.1. If you have set up multiple VPNs, you may need to select gpft.fullerton.edu from a drop-down menu and then click Connect.
	3. Authenticate with Duo
	3.1. On the login window, enter your campus username and password. Then click Sign In.
	3.2. Tap Approve in the Duo app to approve the login request.
	3.3. Does GlobalProtect say "Still working?" Open the Duo app on your device to check for the Duo login request and approve it.
	3.1. Press the button on your token/fob to generate a passcode.
	3.2. On the login window, enter your campus username. In the password field, enter your campus password followed by a comma and then the passcode (e.g., ThisIsMyCampusPassword123,787063). Then click Sign In.
	3.3. Does GlobalProtect say "Still working?" You may need to generate a new passcode on your keychain fob and re-enter your username and password with the updated passcode.
	4. Mac users may see a series of pop-up messages asking for permission to access items or filter content on your computer. Please choose OK or Allow.
	5. Congratulations! Your GlobalProtect is now connected to the campus VPN.
	6. You can now connect to the remote desktop or resources that you need to access. You can also close the GlobalProtect pop-up window if you see it.
	Need More Help?
	1. Open GlobalProtect if it is not already open.
	2. Enter myvpn.fullerton.edu as the portal address. Then click Connect.
	3. Mac users may see a required pop-up asking for access to your keychain. Enter the login password you use for your Mac and then click Always Allow.
	4. Enter your campus username and password. Then click Sign In.
	5. Go to your device to approve the Duo login request.
	6. Does GlobalProtect say "Still working?" Open the Duo app on your device to check for the Duo login request and approve it.
	7. Mac users may see a series of pop-up messages asking for permission to access items or filter content on your computer. Please choose OK or Allow.
	8. Congratulations! Your GlobalProtect is now connected to the campus VPN.
	9. You can now connect to the remote desktop or resources that you need to access.
	Need More Help?
	1. Open GlobalProtect if it is not already open.
	2. If GlobalProtect is disabled, click Enable.
	3. GlobalProtect will likely automatically try to connect to csufvpn.fullerton.edu. If not, make sure that the csufvpn.fullerton.edu portal address is selected and then click Connect.
	4. If prompted, enter your campus username and password. Then click Sign In.
	5. Mac users may see a series of pop-up messages asking for permission to access items or filter content on your computer. Please choose OK or Allow.
	6. Congratulations! Your GlobalProtect is now connected to the campus VPN.
	7. You can now connect to the remote desktop or resources that you need to access.
	8. When you are ready to disconnect, click on the menu at the top right of the GlobalProtect app.
	9. Select Disable. You are now disconnected from VPN.
	Need More Help?
	1. Open GlobalProtect if it is not already open.
	2. Enter gpst.fullerton.edu as the portal address and then click Connect.
	2.1. If you have set up multiple VPNs, you may need to select gpst.fullerton.edu from a drop-down menu and then click Connect.
	3. Authenticate with Duo
	3.1. On the login window, enter your campus username and password. Then click Sign In.
	3.2. Tap Approve in the Duo app to approve the login request.
	3.3. Does GlobalProtect say "Still working?" Open the Duo app on your device to check for the Duo login request and approve it.
	3.1. Press the button on your token/fob to generate a passcode.
	3.2. On the login window, enter your campus username. In the password field, enter your campus password followed by a comma and then the passcode (e.g., ThisIsMyCampusPassword123,787063). Then click Sign In.
	3.3. Does GlobalProtect say "Still working?" You may need to generate a new passcode on your keychain fob and re-enter your username and password with the updated passcode.
	4. Mac users may see a series of pop-up messages asking for permission to access items or filter content on your computer. Please choose OK or Allow.
	5. Congratulations! Your GlobalProtect is now connected to the campus VPN.
	6. You can now connect to the remote desktop or resources that you need to access.
	Need More Help?
	1. Open GlobalProtect if it is not already open.
	2. Enter gpft.fullerton.edu as the portal address and then click Connect.
	2.1. If you have set up multiple VPNs, you may need to select gpft.fullerton.edu from a drop-down menu and then click Connect.
	3. Authenticate with Duo
	3.1. On the login window, enter your campus username and password. Then click Sign In.
	3.2. Tap Approve in the Duo app to approve the login request.
	3.3. Does GlobalProtect say "Still working?" Open the Duo app on your device to check for the Duo login request and approve it.
	3.1. Press the button on your token/fob to generate a passcode.
	3.2. On the login window, enter your campus username. In the password field, enter your campus password followed by a comma and then the passcode (e.g., ThisIsMyCampusPassword123,787063). Then click Sign In.
	3.3. Does GlobalProtect say "Still working?" You may need to generate a new passcode on your keychain fob and re-enter your username and password with the updated passcode.
	4. Mac users may see a series of pop-up messages asking for permission to access items or filter content on your computer. Please choose OK or Allow.
	5. Congratulations! Your GlobalProtect is now connected to the campus VPN.
	6. You can now connect to the remote desktop or resources that you need to access.
	Need More Help?


