Updating Your GlobalProtect VPN App

This article covers how to update GlobalProtect, the campus VPN app, when
prompted.

¢ Updates for GlobalProtect are reviewed by the Division of Information
Technology before they are made available to end users.
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When there is a new version of GlobalProtect available, you
will see a pop-up window appear after you open and connect
to GlobalProtect.

Don't see the pop-up window for the update?

View instructions on how to manually check for updates

1. Click on the three dots menu.

Connected - Internal
You are on the internal corporate
network.

Portal csufvpn fullerton edu -

2. Select About.

Settings

BEefresh Connection

Dizable
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3. Click Check for Updates.

™ About GlobalProtect X

< GlobalProtect

GlobalProtect, Version 5.2, 12-26
Copyright © 2009-2022, Palo Alto Networks, Inc.

| Chedk for Updates

1. Click Yes to download the new version now. Or click No if
you want to download it later.

W5 GlobalProtect Update e

There is a newer version (5. 1.6-16) of GlobalProtect available for
download.Download will begin in the backaround. You will be prompted to
install once the download is successfully completed. Download now ?

Yes | Mo

You can continue to use GlobalProtect while the download is processing.

2. Once the update has been downloaded, click Yes to start
the installation.

Your GlobalProtect VPN connection will be disconnected and re-connected
during the installation process.
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W5 GlobalProtect Update >

GlobalProtect wersion 5.1.6-16 is ready for installation, During the
installation VPM connection will be terminated and reestablished. Install
riaw ?

3. After the installation is complete, you will be prompted to
enter your password to sign in to GlobalProtect again.

¢ You will also need to authenticate with Duo 2FA again.

GlobalProtect

Sign In

Enter login credentials

Portal: gpst.fullerton.edu

larthur

Password

Cance
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4. Want to double check your version? Click on the menu at
the top right.

GlobalProtect

Not Connected

You are using Ethernet

Connect

Portal gpst fullerton .edu -

4.1. Click About.

GlobalProtert C—

ELLI[] (]

Dizable

Not Connected

You are using Ethernet

Connect

Portal gpst fullerton.edu -
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Need More Help?
Faculty/Staff: contact the IT Help Desk at helpdesk@fullerton.edu or 657-278-7777.

Students: contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or
657-278-8888.

Updating Your GlobalProtect VPN App // Downloaded: 08-31-2023 // Disclaimer: This document is only Page 6

valid as of the day/time when it is downloaded. Please view the original web document for the current version.


mailto:helpdesk@fullerton.edu
mailto:StudentITHelpDesk@fullerton.edu

	When there is a new version of GlobalProtect available, you will see a pop-up window appear after you open and connect to GlobalProtect.
	Don't see the pop-up window for the update?
	1. Click on the three dots menu.
	2. Select About.
	3. Click Check for Updates.


	1. Click Yes to download the new version now. Or click No if you want to download it later.
	2. Once the update has been downloaded, click Yes to start the installation.
	3. After the installation is complete, you will be prompted to enter your password to sign in to GlobalProtect again.
	4. Want to double check your version? Click on the menu at the top right.
	4.1. Click About.
	4.2. The version of GlobalProtect is listed on this screen.

	Need More Help?

