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Accessing CSUF Appstream (AWS)

This article covers how CSUF students can access CSUF Appstream (AWS) to run
specialized applications.

System Requirements for AppStream

Supported internet browsers:

« Google Chrome
- Safari

* Microsoft Edge
* Firefox

AppStream also works best with 5 Mbps bandwidth and <100 ms of network latency
for your internet capacity. You can check your internet capacity once you are logged
in to AppStream; instructions on how to check it can be found below.

1. Go to the CSUF Virtual Labs website.

Go to the CSUF Virtual Labs website.

2. Click on the college associated with your course. Or select
General to access basic CSUF Appstream (AWS) apps.

¢ Note that you should choose the college associated with the course, not
necessarily the college for your major. For example, if you are a Music major
but you need to access Virtual Labs for a Math class, you would select
College of Natural Science & Mathematics and NOT College of the Arts.
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Virtual Labs

Connect to high performance computers and access specialized software through the Virtual Labs. These virtual computer labs help faculty, staff and
students utilize necessary software remotely. You can use a Mac or Windows computer to connect. Search by your college and select the virtual lab

that hosts the software you want to use.
Learn more about the Virtual Labs =

To get started, click on your college below.

College Of The Arts College Of Business & Economics College Of Communications
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College Of Engineering & Computer Science College Of Education College Of Health & Human Development

3. Click on the appropriate CSUF Appstream (AWS) link.

¢ Read the information on the college Virtual Labs page to determine which
link is appropriate for your needs. Some colleges may have multiple links to
CSUF Appstream (AWS) depending on the type of course or which app(s) you
are trying to use.
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* Mozilla Firefox

* Google Chrome

* IBM SPSS

* Wolfram Mathematica

* Mathworks Mathlab

General University Virtual Lab
To get started, click on the Virtual Lab with the software that you would like to use. You will then be directed to the
appropriate page, with instructions on how to connect. Once connected, search for your software and begin use. Nofe:
please save your documents in the cloud: Dropbox, Google Drive or One Drive.

* Adobe Photoshop + Microsoft Word

¢ Adobe Illustrator + Microsoft Excel

* Adobe InDesign + Microsoft Powerpoint

* Adobe InCopy * Microsoft Access

* Adobe Premiere Pro * Microsoft Outlook

s Adobe After Effects * Microsoft Publisher

* Adobe Premiere Rush * Microsoft Visio

* Adobe Animate * Microsoft Project

* Adobe Audition

* Adobe Character Animator

¢ Adobe Bridge

* Adobe Dreamweaver

* Adobe Lightroom Classic

* Adobe Media Encoder
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4. If you are not logged in to the campus portal, you will be
prompted to enter your username/password.

Login to CSUF Portal
Username

Passwnrd ‘
| Login |

I]UO :I'wo-—lf-act-u; :ﬁ.uﬂ;mﬁcaﬁun (2FA) is required
o login.

First time students and applicants

i Alumni
i Alomniclick here

View step-by-step instructions on accessing the campus portal.

5. You may also be prompted to authenticate with Duo.

New to Duo?

View Duo guides for Faculty/Staff/Emeriti

View Duo guides for Students
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Check for a Duo Push

Verify it's you by approving the
notification...

Sent to "Lori iOS" (eee-see. 1212)

)

Other options

Need help?

Remember you can use Other options to choose another way to
authenticate with Duo.

6. Choose which app you want to run.

¢ Depending on which CSUF Appstream (AWS) link you selected in step 3, you
may see different apps available. If you don't see the app you want to use, go
back to the CSUF Virtual Labs website and double check that you selected the
correct college and correct AWS link.
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Choose your app to get started

RO =

rEr -:Fi_t
=e{7

7. If you see any pop-up messages asking to show
notifications or allow access, click Allow.

@ appstream?2.us-west-2.aws.amazon.com/#/res

....us-west-2.aws.amazon.com wants to

A Show notifications
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8. Please be patient as your session loads. You will see a
timer indicating how long until the session is ready.

490

Your session is being prepared. The session should be available in less than 01:55
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9. Your session loads and you can now start working.

oo - = A
ga [ &= g x =& r&"‘. “
RStudio - m] X

File Edit Code View Plots Session Build Debug Profile Tools Help
o - O i to file/funct * Addins = Kl Project: (None) =
Console Terminal Jobs - Environment History Connections  Tutorial —

C/w stem32 > ** import Dataset - ¥ List = -

: - . - " Global Environment =

R version 4.0.2 (2020-06-22) -- "Taking off again’ - ' '

copyright (c) 2020 The R Foundation for Statistical com

puting

Platform: x86_64-wb4-mingw32/x64 (64-bit) Environment is empty

R is free software and comes with ABSOLUTELY NO WARRANT

Y.

you are welcome to redistribute it under certain condit

ions.

Type ‘license()' or 'licence()’ for distribution detail

s

. . Files  Plots  Packages Hel Viewer = ]
Natural language support but running in an english lo g =

cale Q| Mew Folder | @ Delete = Rename J’lﬂore -
R 15 a collaborative project with many contributors. e ;
Type ‘contributors()’' for more information and — sOMwa
‘citation()’ on how to cite R or R packages in publicat L .
ions. 0404
Type 'demo()' for some demos, "help()' for on-line hel 0407
p, or
"help.start()' for an HTML browser interface to help. 0409
Type 'q()" to quit R. 040C
> 0410
Ak
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10. When saving your work, you can save to your Home
Folder, CSUF OneDrive, or Google Drive for easy access.

M Choose a file ot
1 » ThisPC » Documnents * Mudbox » 2020 » data » v O Search data g
Organize « Mew folder =z -
Mame Date modified Type Size
[ This PC
- Logs 8/24/2020 4:08 PM File folder
= Documents ) )
Plugins 3 File folder
l’ Downloads Presets File folder
Google Drive Stamp thumbnails 4 File folder
Home Folder Stamps 4 File folder
OneDrive Stencil thumbnails 4 File folder
Tempoarary Files Stencils 4 8 File folder
Temp 24,2020 4:08 PM File folder
File name: ~
Save as type: | Mudbox files (*.mud) v
A Hide Folders Cancel

10.1. Use the Folder icon to upload/download files to the AppStream
environment. The Home Folder is where you can upload and
download files from your local computer. Add Storage is where you
can upload and download files from your cloud storage such as
OneDrive and GoogleDrive.

¢ You do not need to add both OneDrive and Google Drive; you can choose
whichever you use the most.
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RS 0 © X Jo

£ Rstudio
File Edit Code

© - O . & Add Storage

Console  Termil

B R422 . Cy Name Last Modified Size
R is T Home Folder 9/19/2023, 2:33:14 PM
vou ar L = e i hor F i e 1 3
Tcitation '
o Temporary Files 9/19/2023, 223313 PM
Type "demo()
‘help.start(

€ You will only need to connect your storage accounts once. In future
AppStream sessions, it will automatically be available for you.

A. Use the Folder (My Files) icon to upload/download files to the AppStream
environment.

B. The Home Folder is where you can upload and download files from your local
computer (see step 10.2 below for details).

C. Add Storage is where you can upload and download files from your cloud
storage such as OneDrive and Google Drive (see step 10.3 for details on adding a
cloud storage account to AppStream).
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10.2. When you click on Home Folder, click on Upload Files, select
the file you want to upload, and then click Open to upload the file.

My Files

< Home Folder AddFolde A 73] Upload Files
Name Last Modified Size
%
O
] 1
O

&« S5 v 4 M > Documents » AppStream

New folder

File name: | New Text Document.xt

A. Click Upload Files.
B. Select the file you want to upload.
C. Then click Open to upload the file to your Home Folder.

10.3. If you are connecting OneDrive or Google Drive, choose the

account you want to add.

=

Iy
A
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Connect OneDrive instructions

10.1. Click OneDrive to connect your CSUF OneDrive account.

e )

A

10.2. Choose @csu.fullerton.edu to sign in with your CSUF student
account.

¢ If you are faculty/staff, choose @ad.fullerton.edu to sign in with your faculty/

staff account.
Login accounts
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10.3. Enter your CSUF student email address and password. Then click
Sign In.

CSUF Student Authentication

Sign in with your username and password

lori.arthur@csu.fullerton.edu
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10.4. Click Accept.

BS Microsoft
lori.arthur@csu.fullerton.edu

Permissions requested
Amazon AppStream2.0

This application is not published by Microsoft or
your organization.

This app would like to:

~~ Signyou in and read your profile

v Have full access to all files you have access to

s Maintain access to data you have given it access to
Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statzmeant. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myappsmicrosoft.com. Show details

Does this app look suspicious? Report it here

Connect Google Drive instructions

10.1. Click Google Drive to connect your CSUF Google Drive account.

¢+ Add Storage
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10.2. Choose @csu.fullerton.edu to sign in with your CSUF student
account.

¢ If you are faculty/staff, choose @ad.fullerton.edu to sign in with your faculty/
staff account.

_'I-";]i N aCCounts

)

10.3. Enter your CSUF student username and password. Then click Sign
In.

Titan Apps

Notice: CSUF Gmail is no longer available. All student email accounts
have been migrated to Office 365 Outlook. Email app users you will
need to update the app settings to use Exchange.

Username
lori.arthur

Password

LAL LA LYY
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10.4. Choose your CSUF account from the list.

G Sign in with Google

Choose an account from
csu.fullerton.edu

to continue to Amazon AppStream 2.0

Lorien Arthur

lori.arthur@csu.fullerton.edu

(® Use another account

To continue, Google will share your name, email address,
language preference, and profile picture with Amazon
AppStream 2.0. Before using this app. you can review
Amazon AppStream 2.0's privacy policy and

terms of service.
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10.5. Click Allow.

G sign in with Google

Amazon AppStream 2.0 wants to
access your Google Account

Q lori.arthur@csu.fullerton.edu

This will allow Amazon AppStream 2.0 to:

L. see edit create, and delete all of your Google @
Drive files

Make sure you trust Amazon AppStream 2.0

You may be sharing sensitive info with this site or app
Learn about how Amazon AppStream 2.0 will handle your
data by reviewing its terms of service and

privacy policies. You can always see or remove access in
your Google Account

Learn about the risks

10.4. The account(s) that you added now show up under My Files.

Last Modified

)

8/24/2020, 840:50 AM
8/24/2020, 8:40:50 AM
8/24/2020, 8:40:49

J24/2020, B:44:26 AM

Size
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= Help
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Console  Terminal Job:

C/'Windows/system 32/

R version 4.0.2 (202 III]?I
Copyright (C) 2020 T

Platform: xB86_64-wb4-mingw32/x64 (64-bit)

R is free software and comes with ABSOLUTELY NO WARRANTY.
yYou are welcome to redistribute it under certain conditions.

Computing

A. Click the gear icon.
B. Select Streaming mode.
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11.1. You can switch between Best responsiveness and Best quality
to adjust the streaming mode. Click Show Streaming Metrics to
check your internet capacity.

Streaming Mode

(@ Best responsiveness

—

| rovides most fluid experience

O Best quality

9_

A. Choose either Best responsiveness or Best quality to adjust the streaming

mode.
B. Click Show Streaming Metrics to check if your bandwidth and latency meet the

system requirements.

rovides best image quality
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11.2. Check your internet capacity to see if it meets the

EIFULLERTON

recommended bandwidth and latency. Then click the x to close this

window.

Streaming Mode

(@ Best respaonsiveness

ides most fluid experience

(O Best quality

A. Check your Bandwidth Usage. Recommended is 5 Mbps.
B. Check your Network Latency. Recommended is <100 ms
C. Click the x to close the window.
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12. To switch to another AppStream Application, click on the
app chooser and select the app. You can also choose to View
Catalog to see all available apps.

- O X
'.
1 Build Debug Profile Tools Help

» Addins ~

t t * Project: (None) =
e Environment History Connections Tutorial ———
- 4
List - -

™ Import Datasat - y

% - Eirv Ra—
" , _ >lobal Environment =
- "Taking off again -
ndation for statistical com

/%64 (64-bit) Environment is empty

with ABSOLUTELY NO WARRANT

\:r

You are welcome to redistribute it under certain condit

ions.

Type 'license()’ or "licence()’ for distribution detail

5.

. . . Files Plots Packa: Hel Viewer —1.
Natural language support but running in an English lo . s
cale Q' New Folder | © Delete = Rename o More -

R i5 a collaborative project with many contributors

Type ‘contributors()’ for more information and

‘citation()’ on how to cite R or R packages in publicat -
ions.

A Mame

0404

A. To switch to another app in AppStream, click the app selector icon.
B. Then choose another app or click View catalog to view all available apps.

13. When you are ready to end your session, click on the
person icon and then select End session.

@ Be sure to end your session rather than just closing your browser window to
avoid issues.
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A. To end your session, click on the person icon.
B. Then select End session.

14. Click End Session.

Be sure that you have saved any progress to an external source (e.g.,
Dropbox, OneDrive, Google Drive) before you end your session!

End your session?

CAMNCEIL

Need More Help?

Contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or
657-278-8888.

Accessing CSUF Appstream (AWS) // Downloaded: 10-04-2023 // Disclaimer: This document is only valid as
of the day/time when it is downloaded. Please view the original web document for the current version.

Page 22


mailto:StudentIThelpdesk@fullerton.edu

Need a CSUF Dropbox account? Request one at the CSUF Student Dropbox website.
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