Transition a Call from One Device to Another
(Call Flip)

This article covers how users can use the Call Flip feature to transition a call from
their Zoom desktop app to their Zoom mobile app (and vice versa).

Transition a Call from Desktop App to Mobile App

1. Click the Hold button in the desktop in-call controls to place the
call on hold.
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2. On the Zoom mobile app, tap Phone. Then, tap the Lines button.
Finally, tap the hold icon next to the call you want to pick up.
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A. Open the Zoom mobile app and tap Phone.
B. Tap the Lines icon to view the call on hold.
C. Tap the round blue hold icon next to the call to answer it on the mobile app.

3. You've flipped the call to your mobile!

It may take a few moments for the call to connect. The timeclock will start
when you've connected to the call.
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Transition a Call from Desktop App to Mobile App

1. Tap the Hold button in the mobile in-call controls to place the call

on hold.
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2. On the Zoom desktop client, click Phone. Then, click the Lines
button. Finally, click the hold icon next to the call you want to pick
up.
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a. Open the Zoom desktop client and click Phone.
b. Click the Lines icon to view the call on hold.

c. Click the round blue hold icon next to the call to answer it on the desktop client.

3. You've flipped the call to your desktop client!

It may take a few moments for the call to connect. The timeclock will start
when you've connected to the call.
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Need More Help?

View the Troubleshooting & Resources guide.

View Zoom's support guide for Zoom Phone.

Contact the IT Help Desk at helpdesk@fullerton.edu or 657-278-7777 for additional
assistance.

Transition a Call from One Device to Another (Call Flip) // Downloaded: 11-29-2023 // Disclaimer: This Page 6
document is only valid as of the day/time when it is downloaded. Please view the original web document for the current version.


https://csuf.screenstepslive.com/admin/v2/internal_links/1606949?type=article&site_id=12867
https://support.zoom.us/hc/en-us/categories/360001370051
mailto:helpdesk@fullerton.edu

	1. Click the Hold button in the desktop in-call controls to place the call on hold.
	2. On the Zoom mobile app, tap Phone. Then, tap the Lines button. Finally, tap the hold icon next to the call you want to pick up.
	3. You've flipped the call to your mobile!
	1. Tap the Hold button in the mobile in-call controls to place the call on hold.
	2. On the Zoom desktop client, click Phone. Then, click the Lines button. Finally, click the hold icon next to the call you want to pick up.
	3. You've flipped the call to your desktop client!
	Need More Help?

