Using the TitanTender Deposit and Service
Page

View instructions on how to add TitanTender funds to your TitanCard, view your
TitanCard transactions, access your virtual TitanCard, deactivate a lost TitanCard,
and close your TitanCard account.

@ TitanTender is the money stored on your TitanCard, which is only valid on
campus. TitanTender can be used at the following locations: Titan Student
Union food court, Titan Shops, The Gastronome, Digital Print Services, Brief
Stop, Carl's Jr., The Yum, and LH Express. TitanTender is also the only
payment accepted on campus for printing and copying in campus labs.

1. Access the TitanTender Deposit and Service Page through
the campus portal or through the TitanCard website.

CSUF Portal
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A. Loginto the campus portal and type "TitanCard" into the Apps search bar.
B. Select TitanCard Deposit.
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INFORMATION TECHNOLOGY

OR

C. Access the TitanCard website.
D. Click the TitanTender button.

2. Click the Student & Employee Login button.

Cal State Fullerton

Welcome to the TitanTender Deposit and Service Page.

The following options are available to you:

TitanTender Deposit

View your TitanTender account balance and Transaction History
Display Virtual TitanCard

Deactivate a lost TitanCard

Close Account Page
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https://www.fullerton.edu/it/titancard/

If you're accessing the website on your phone, you will have to tap

the hamburger menu, then tap Student & Employee Login.

Eo:alState Fullerton

TitanCard Services

Welcome to the TitanTender
Deposit and Service Page.

ing options are ilable to you:

* TitanTender Deposit

« View your TitanTender account
balance and Transaction
History

* Display Virtual TitanCard

* Deactivate a lost TitanCard

Close Account Page
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A. Tap the hamburger menu (three horizontal lines).

B. Tap Student & Employee Login.
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INFORMATION TECHNOLOGY

3. Enter your campus username and password. Then, click
Login.

Login to Atrium Connect - California State
University, Fullerton

Username

tuffytitan

Password

| Login |

DUO Two-Factor Authentication (2FA) is required
to login.

First time students and applicants

et
CALFOSS  Alumni
FUI Alumni click here

.
| ot oL

A. Enter your campus username.
B. Enter the password associated with your campus portal/email account.
C. Click Login.

4. You'll be prompted to authenticate with Duo.

New to Duo?

View Duo guides for Faculty/Staff/Emeriti

View Duo guides for Students
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@ Remember you can use Other options to choose another way to
authenticate with Duo.

Check for a Duo Push

Verify it's you by approving the notification...

Sent to "Tuffy iOS" (s+s-++--1957)

- B

Other options

Remember me

Need help?
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5. You've reached your TitanCard homepage. Select an option
from the navigation bar on the left side of the page.

Cal State Fullerton

Balances and Recent Transactions

Using the TitanTender Deposit and Service Page // Downloaded: 04-29-2024 // Disclaimer: This document Page 6
is only valid as of the day/time when it is downloaded. Please view the original web document for the current version.



EIFGLLERTON

INFORMATION TECHNOLOGY

What would you like to do?

Add funds to my TitanCard (TitanTender Deposit)

1. Select TitanTender Deposit from the navigation sidebar.

Name
Tuffy Titan

Account
XXXXX1957

2. Use the Amount drop-down menu to select how much value you
want to add to your TitanCard. Then, enter your email address.
Next, select whether or not to enable automatic deposits. Click
Continue to Payment when you're done.

A There is a $0.15 non-refundable credit card processing fee per transaction.

Using the TitanTender Deposit and Service Page // Downloaded: 04-29-2024 // Disclaimer: This document Page 7
is only valid as of the day/time when it is downloaded. Please view the original web document for the current version.



TitanCard Deposit

Using this form you can add value to your Titan Tender.

We accept the following credit cards: ) =)

*Please note: You will be redirected to a secure credit card processor to complete your billing and payment information.
There will be a $0.15 non-refundable credit card processing fee per transaction.

Account

Titan Tender

Amount

19.57

6

Email

twifytitan@csu.fullerton.edu

)

|:| Save payment information

o Enable automatic deposits
CONTINUE TO PAYMENT e

Select an amount from the drop-down menu.

If you selected Other Amount, enter the amount that you want to load onto your
TitanCard. If you selected a pre-set amount, this field will not appear.

Enter your email address.

Place a check next to Enable automatic deposits if you would like value
automatically added to your card if your balance goes under a certain amount or
if you want value added weekly or monthly. You will be given the option to
choose when you want automatic deposits and provide additional details such as
balance falls below amount or day of the week or month when value should be
deposited, and autodeposit end date.

E. When you have entered all the information, click Continue to Payment.

on wmx»
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3. Enter your billing information such as name, address, phone

INFORMATION TECHNOLOGY

number, and email address.

—LTOmTmONwW>

Billing Information

* Required field

First Name * | Tuffy

Last Name * | Titan

Address Line 1* | 800 M State College Bivd

City * | Fullerton

Country/Region * | United States of America

State/Province * | California

Zip/Postal Code * | 92831

Phone Number * | B657-278-2011

Email * | tuffititan@csu.fullerton. edu

Enter your first name.
Enter your last name.
Enter your street address.
Enter your city.

Select your country/region from the drop-down menu.
Select your state/province from the drop-down menu.

Enter your zip/postal code.
Enter your phone number.
Enter your email address.
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............................

4. Enter your payment details. Select your card type. Then enter
your card number, expiration date, and CVN. Then, click Pay.

Payment Details &

Card Type *
(& Visa Visa O @  vastercarg

(O PS<VER Discover

Card Humber * | ----------- 0ooo o
Expiration Month * 12 hd | 0 Expiration Year * 2[!25 w | 0

This code is a three or four digit number printed on the badk or front of credit cards.

CVH*=* f .
- =
| cancel | <

A. Select your card type. Visa, MasterCard, and Discover Card are acceptable
payment methods.

B. Enter your card number.

C. Select your card's expiration month from the drop-down menu.

D. Select your card's expiration year from the drop-down menu.

E. Enter your card's CVN (Card Verification Number—the three-digit number on the
back of your card.)

F. Click Pay.
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View my transaction details (TitanTender Balance and Transaction
History)

1. Select TitanTender Balance and Transaction History from the
navigation sidebar.

Tuffy Titan

Account
XXXXX195T

2. The screen will list your recent transactions. To see additional
activity history, click View More.

¢) Usingthe View More function, you can view past transactions up to the last
six months.
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Balances and Recent Transactions

Titan Tender

Date/Time Description
12/11/2023 Current balance
08:29PM

12/11/2023 DepOSit

04:26PM

12/08/2023 Starbucks Library PAX
10:59AM

12/08/2023 Starbucks Library PAX
10:45AM

12/08/2023 Starbucks Library PAX
10:39AM

12/05/2023 NSM Printer

04:46PM

Amount
100.00
99.61
001
001
001

0.01

A. Your most recent transactions will appear on the screen.
B. Click View More to see your account activity.
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3. Select an Account and Statement Period from the drop-down
menus. Then, click View Statement.

Account Activity
View activity on your card accounts

Select the month to view your account activity.

Account

Titan Tender . o

Statement Period

View last 6 months . o
VIEW STATEMENT 0

Select Titan Tender from the Account drop-down menu.

From the Statement Period drop-down menu, select which period's transactions
you want to view. You can view the past 6 months altogether or each month
individually.

C. Click View Statement.

@ >
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EIFULLERTON

4. View your TitanCard transactions during the period you selected.
You can also print this report or export it as a PDF or CSV.

Account Activity

June 01, 2023 thru December 30, 2023 @ G Q e
DF csv

STATEMENTS PRINT P

nee this period was
- B . Your ending balance is:
Account Holder: Tuffy Titan

Account Name: Titan Tender

Account Number: X300(1957

Current Balance: 100.00

Q Transactions
D e

ate/Tim Description Amount

BACK TO STATEMENT MENU e

A. View the Date/Time, Description, and Amount of your transactions during the
time period.

Click Statements to return to the previous page to select a different Account or
Statement Period.

Click Print to print your transaction report.

Click PDF to download a PDF copy of your transaction report.

Click CSV to export your transaction report as a CSV file.

Click Back to Statement Menu to return to the previous page to select a different
Account or Statement Period.

0

m1mUnN
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View my digital TitanCard and/or add it to my phone (Display
Virtual TitanCard)

1. Select Display Virtual TitanCard from the navigation sidebar.

Tuffy Titan

Account
XXXXX1957"

2. Your virtual TitanCard will be displayed on the screen.

@ You can scan your TitanCard to make purchases at Titan Shops, Campus
Dining, and other locations that accept TitanTender.

Using the TitanTender Deposit and Service Page // Downloaded: 04-29-2024 // Disclaimer: This document Page 15
is only valid as of the day/time when it is downloaded. Please view the original web document for the current version.



Virtual Card

CSU Fullerton TitanCard

CALIFORNIA STATE UNIVERSITY, FULLERTON

Tuffy Titan
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INFORMATION TECHNOLOGY

If you have the website open on your phone, you can add your
TitanCard to your Apple Wallet.

3. To add your TitanCard to your Apple Pay methods, click the Add
to Apple Wallet button.

Virtual Card

CSU Fullerton TitanCard

E Add to —
Apple Wallet
G Pay Save to phone

CALIFORNIA STATE UNIVERSITY, FULLERTON

AA B @ suf.atriumcampus.com C
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3.1. Click Add.

CSU Fullerton TitanCard

FIRST NAME

Tuffy

LAST NAME
Titan
STUDENT ID
00X 1957

Deactivate my missing card (Deactivate Lost TitanCard)

o Before deactivating your card, contact the TitanCard Office to check if
someone turned in your missing TitanCard.
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Name
Tuffy Titan

Account
XXXXX1957"
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INFORMATION TECHNOLOGY

2. Read the information on the page. Click the Deactivate button to
deactivate your TitanCard.

Lost/Stolen TitanCard
Your TitanCard is Active

If you have lost your TitanCard, you can deactivate it here. Note: If your card is linked
to a U.S. Bank checking account, please contact the 24-hour customer service to

deactivate the ATM portion of your TitanCard.

| DEACTIVATE |—
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3. If you find your TitanCard later, you can reactivate it on this page.
Click the Activate button to reactivate your TitanCard.

Lost/Stolen TitanCard
‘our TitanCard is Inactive

If you have found your TitanCard, activate here. Note: If your card is linked to a U.S.

Bank checking account, please contact the 24-hour customer service to activate the
ATM portion of your TitanCard.

ACTIVATE —

Using the TitanTender Deposit and Service Page // Downloaded: 04-29-2024 // Disclaimer: This document Page 21
is only valid as of the day/time when it is downloaded. Please view the original web document for the current version.



EIFGLLERTON
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Close out my TitanCard account (Close Account Page)

1. Select Close Account Page from the navigation sidebar.

Tuffy Titan

Account
XXXXX1957

2. Read the information on the page. Then, click the hyperlink on
the page to open the Closed Account AEM Form.

A You will need to sign in with your campus username and password to
access AEM Forms.

Using the TitanTender Deposit and Service Page // Downloaded: 04-29-2024 // Disclaimer: This document Page 22
is only valid as of the day/time when it is downloaded. Please view the original web document for the current version.



EIFULLERTON

INFORMATION TECHNOLOGY

Cal State Fullerton

Close Account Page

You may close your TitanCard account at anytime, however please keep in mind
the account will remain permanently closed. Accounts closed at your request will
be charged 6% of the account balance or $5.00, whichever is greater.

To proceed with closing your account, please complete the Closed Account AEM

form on the following link:
https://myforms.fullerton.edu/content/csu/us/en/forms-catalog0.html

Need More Help?

Visit or contact the TitanCard Office:

Location: Pollak Library South, 1st Floor
Email: titancard@fullerton.edu
Phone: (657) 278-3555

View the TitanCard Office hours of operation
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