
Video: Students: Accessing the Campus Portal 
for the First Time 

This article contains a video tutorial on how new CSUF students can access the 

student portal with a CWID and PIN, personalize their username and email 

address, set a password for their account, set security questions for the 

password reset process, and provide a cell phone number for campus 

emergency notifications and two-factor authentication. 

 Problems viewing the embedded video above? View the Accessing the 

Campus Portal for the First Time video in a new window/tab. 

Need More Help? 

Can't find your CWID and PIN? Contact the Admissions Office. 

Technical issues? Contact the Student IT Help Desk at 657-278-8888 or 
StudentITHelpDesk@fullerton.edu. 
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